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If you still think "the customer is king," you're falling behind. Today's most powerful growth engine is users-
-people who interact with a company through digital media and technology even if they have never spent a
dime. Become indispensable to users and the profits will follow.
 
As CEO of the digital marketing agency Huge, Aaron Shapiro goes inside blue-chip companies to advise
them on how to thrive in this new business reality. He led an extensive study of the Fortune 1000 and found
that the most successful companies focus on users first. Look at Facebook and Google. They built their
businesses before they even figured out what they were selling, let alone who their customers were.
 
Shapiro argues that every business needs to stop obsessing about customers and start creating powerful user
experiences. For instance: Mint.com made the easiest and most effective interface for controlling your
personal finances, and once there, you can follow ads that let you improve your financial performance even
more. And Netflix took down Blockbuster by treating its subscribers as users, not customers. It continually
changed and improved its technology to create the best possible experience instead of maximizing rental fees
and late fees.
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From reader reviews:

John Kuykendall:

Why don't make it to be your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite book and reading a reserve. Beside you can solve your trouble; you can add your
knowledge by the e-book entitled Users, Not Customers: Who Really Determines the Success of Your
Business. Try to stumble through book Users, Not Customers: Who Really Determines the Success of Your
Business as your friend. It means that it can to be your friend when you feel alone and beside associated with
course make you smarter than in the past. Yeah, it is very fortuned in your case. The book makes you far
more confidence because you can know almost everything by the book. So , we should make new experience
as well as knowledge with this book.

Adam Sea:

Why? Because this Users, Not Customers: Who Really Determines the Success of Your Business is an
unordinary book that the inside of the guide waiting for you to snap the item but latter it will shock you with
the secret this inside. Reading this book next to it was fantastic author who also write the book in such
remarkable way makes the content within easier to understand, entertaining approach but still convey the
meaning thoroughly. So , it is good for you because of not hesitating having this anymore or you going to
regret it. This book will give you a lot of rewards than the other book possess such as help improving your
expertise and your critical thinking way. So , still want to postpone having that book? If I had been you I will
go to the book store hurriedly.

Cecilia Moore:

Many people spending their time period by playing outside having friends, fun activity using family or just
watching TV 24 hours a day. You can have new activity to spend your whole day by reading a book. Ugh,
think reading a book will surely hard because you have to accept the book everywhere? It ok you can have
the e-book, having everywhere you want in your Touch screen phone. Like Users, Not Customers: Who
Really Determines the Success of Your Business which is having the e-book version. So , why not try out
this book? Let's find.

Joy Carlson:

As a student exactly feel bored in order to reading. If their teacher questioned them to go to the library as
well as to make summary for some book, they are complained. Just minor students that has reading's internal
or real their interest. They just do what the educator want, like asked to the library. They go to presently
there but nothing reading significantly. Any students feel that studying is not important, boring and can't see
colorful images on there. Yeah, it is to be complicated. Book is very important for you. As we know that on
this period of time, many ways to get whatever we really wish for. Likewise word says, ways to reach
Chinese's country. Therefore , this Users, Not Customers: Who Really Determines the Success of Your



Business can make you experience more interested to read.
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